2017 HOT Topics!
Becoming an AWESOME Communicator
The ability to communicate well is arguably one of the most important business skills, no matter what
your industry. Yet so many of us haven't been trained in HOW to best communicate with co-workers and
clients. In today’s fast moving business world, your ability to communicate can make or break your
career! Effective communication occurs when the receiver clearly understands the information or idea that
the sender transmitted. The best communicators learn to convey ideas clearly and consistently to a variety
of audiences, turning their communications skills into true power tools they can use to carve out career
growth and personal successes. This session explores the fundamentals of effective communication in our
digital age and gives you proven methods to help strengthen your skills.

Finally Understanding Why We All Can’t ‘Just Get Along’
Why do we do what we do? What impact does our behavior have on others? How does the behavior of
others affect us? Why is understanding it all so critical to our productivity and success? These questions
and more are addressed in this thought-provoking and fun seminar designed to increase awareness of our
strengths as well as our personal growth opportunities. Participants complete a online DiSC®
Assessment from Wiley Publishing prior to the session which helps them understand their primary style.
The session then explores the 4 main styles of DiSC® and how to communicate, relate, adapt and work
better together.

And Another One Bites the Dust
Losing your best employees? Turnover high? Just when you discover you might have the next great
leader—they leave? You are not alone. But at some point you need to ask yourself, “why does this keep
happening?!”. We are here to give you some ideas!
This session focuses on how to get and retain good
employees. We explore motivations, reasons for leaving, reasons for staying, your current systems, and
everything in between.
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